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CONFIDENTIALITY NOTICE: This information is intended to be viewed only by the client, policyholder, claims representatives and Accurate Testing Solutions recipient(s). It may contain information 
that is privileged, confidential and/or exempt from disclosure under applicable law. Any dissemination, distribution or copying of this form is strictly prohibited without written permission.

READ ALL INSTRUCTIONS CAREFULLY
More detailed instructions can be found on the back of this form.

NOTE: Please be careful collecting, handling, and packaging samples 
so as not to cross contaminate with other samples or fibers as well as 
ensure they do not come into contact with any liquids. Exposure to 
these materials may affect the validity of the testing results.

Please ensure to take proper precautions when handling potentially 
hazardous materials. The wearing of protective equipment such as 
gloves or a respirator/dust mask may be necessary when retrieving 
samples.

1. DETERMINE THE TYPE OF SAMPLE & SIZE
See SAMPLES SIZE CHART

If the sample is not the required size for the particular type of flooring 
per the Size Chart, it may affect the validity of the testing results. 
Sending the required sample sizes will yield the best results. 

2. COLLECT THE SAMPLE
Carefully remove the sample without dislodging any
surface/embedded dirt and without altering any portion of the sample.
DO NOT brush, vacuum, rub, clean, manipulate, or degrade the
sample in anyway.

3. COMPLETE THIS FORM
Each sample requires a separate Test Request Form.

4. SHIP THE SAMPLE
Place sample in the packaging provided or of your choosing with the
original copy of the this form. Keep a receipt with the tracking number
for your or the policyholder’s records.

5. SUBMIT THIS FORM
Email a copy of the this form to: info@accuratetestingsolutions.com

FAX EMAIL
21. DELIVERY METHOD

NOYES
20. EXPEDITED SERVICE (ADDITIONAL FEE)19. BILL TO:

ADJUSTERINSURANCE CO.
CONTRACTOR THIRD PARTY

IF THIRD PARTY, PLEASE ENTER INFORMATION BELOW

THIRD PARTY INFORMATION
22. CONTACT’S NAME

23. COMPANY

25. EMAIL

24. PHONE

PAD
VINYL
LAMINATE

CERMC/STN
CARPET
WOOD

16. FLOORING & AMOUNT DAMAGED IN SQUARE FEET (sf.)

TILE
PLANK
ROLLED

ASBESTOS

17. FLOORING TYPE

18. OTHER MATERIAL

OTHERCATWATER FIRE
15. TYPE OF LOSS

11. ADJUSTER’S NAME

10. INSURANCE COMPANY9. CLAIM NUMBER

14. EMAIL

13. FAX12. PHONE

8. ZIP/POSTAL CODE7. STATE6. CITY

5. STREET

4. EMAIL

3. ALTERNATE PHONE2. PHONE

1. POLICYHOLDER’S NAME

COMMERCIALRESIDENTIAL
COLLECTION DATECLAIM TYPE

MATERIAL TEST REQUEST
Testing Solutions
ccurate
The next evolution in material testing™

(844) 316-7699
info@accuratetestingsolutions.com
www.accuratetestingsolutions.com



Testing Solutions
ccurate

•FLOORING MATERIALS 
Accurate Testing Solutions performs investigations of flooring both subjectively through skilled observations and objectively through scientific analysis. We merge 
together our unique methods to assist our clients – insurers, adjusters, contractors, businesses, and other stakeholders. For insurance clients, our analysis of a 
property owners’ flooring generates an outcome to qualify settling a claim respectably. Our patented processes result in an Accurate Testing Solutions Valuation 
Report to facilitate a like, kind, and quality replacement of current comparable flooring. 
EVALUATION is the examination of flooring materials in order to judge its worth, quality, substance and weight, scope, and condition.
VALUATION is a scientific inspection performed to determine the market value of a flooring product or material. 
For Valuation Testing, one (1) sample should be taken from one low traffic area (e.g. A closet or under furniture) or a “no damage” or “low damage area” (if available). 
NOTE: If a sample is taken from a damaged area, it will affect the validity of the testing results and subsequent report.
RESULTS REPORTING: The Valuation Report will be sent electronically from Accurate Testing Solutions to the claim contact person and or adjuster as requested by 
the insurer or Accurate Testing Solutions’ business, contractor, or laboratory corporate-client contact. Reports will be sent electronically within two (2) business days 
of the receipt of the sample(s) with the Standard Service Option. Same day processing is available with the Expedited Service Option (Block 19) for an additional fee.
SMALLER SAMPLE TOLERATIONS: Due to necessity, smaller sample sizes may be submitted, however, are not ideal for high validity testing and may compromise 
valuation results.
When board lengths are random, measure shortest and longest. Please annotate this in the comments section on the reverse side of this form. If nothing remains and 
the flooring has already been disposed of, insect the room(s) for some fiber or other remnant of flooring materials. Submit whatever is available and please annotate 
this in the comments section on the reverse side of this form ensuring to mention the area from where it came. 
ASBESTOS
The following are the EPA recommended procedures for the handling of potentially hazardous bulk material and are provided to help persons and companies prepare 
for testing.
Preferably, materials should be sampled when areas are not in use or not occupied.
1. Spray a light water mist on the material prior to sampling to prevent fiber from being released.
If multiple samples are to be collected, wear a NIOSH approved respirator equipped with high efficiency particulate air (HEPA) filters.
If only one sample is to be collected and a respirator is not available – mist sample location with water, avoid creating dust and avoid breathing while collecting sample.
2. Using a clean knife, cut a piece of material approximately 1 to 2 in2. (be sure to penetrate any protective coating including paint and sample all layers)
3. Tightly close the provided sample bag and wipe exterior with a damp cloth to remove material or dust that may have adhered to the bag during sampling, disposing 
of the cloth in a trash container.
4. Complete this form, ensuring to check Block 18.
NOTE: Collect Drywall samples from an inside or outside corner of wall to ensure sample includes the joint compound (drywall mud) that may contain the asbestos.
Special Instructions When Sampling Vermiculite Attic Insulation
It is recommended to leave vermiculite insulation in place ONLY if it is NOT being disturbed and your attic is NOT to be used as a living space. However, some
conditions warrant testing and expert advice even if the above circumstances are true. For instance, if the area is frequently entered for storage purposes, if dust is
sifting out of the attic or walls through seams, ducts or penetrations, or if home renovations are planned.
If the decision is made to sample vermiculite insulation, the following procedures are recommended:
Collect approximately 1 to 2 in2 of the material from the bottom portion of the insulation in the attic or from the bottom of the wall cavity.
Avoid creating and breathing dust and do not remain in the area longer than absolutely necessary.
The Environmental Protection Agency recommends that you use a respirator to reduce the dust you breathe during collection. A NIOSH approved half-face P100
respirator is recommended and can be purchased at most hardware stores. Be sure to follow all instructions for the respirator regarding fitting and maintenance.
CAUTION: This respirator is NOT adequate protection if a major disturbance of vermiculite is encountered as would be the case during a renovation or for the removal 
of the material.
COMMENTS
Allow the policyholder and/or their adjuster to help us learn more about the material being tested and the overall scope of the damages.
We would like to know:

- Where the sample was taken from.
- The type of damage that effected the property.
- What does the policyholder/adjuster want to understand that is not or may not be easily observable?
- What does the policyholder/adjuster or client-customer suspect might be the problem?
- List any points conveyed by the property owner/policyholder that will be helpful.
- List any odd or unusual situation observed that may be useful.
- List any previously damaged areas observed, noted, or mentioned by the property owner/policyholder.
- List date damage occurred. Date sample was taken if different than the date sample was shipped.
- Date the flooring was originally purchased. Verify with receipt if available.
- Annotate if moisture was present on the sample when it was taken. Also if moisture was present on the sub flooring.
- Annotate whether or not any sub flooring moisture appears to be “topical moisture” (possibly new) or “ground moisture” (possibly

preexisting e.g. Cracks, previous pipe breaks, foundation problems).
- Anything else you would like to tell us.

NOTE: Outcomes are scientific and factual  in nature, however, these types of comments are helpful to understand the environment where the samples were located.
SHIPPING POLICY
Each sample must be accompanied by its own copy of the Accurate Testing Solutions Test Request Form. Limit two (2) samples per package. Accurate Testing 
Solutions suggests scanning or copying the completed Accurate Testing Solutions form allowing retainment of a copy for your or the policyholder’s records.
Samples that require an accompanying underlayment (padding) test are to be placed inside the UPS package provided with the underlayment sample first placed 
inside an Accurate Testing Solutions soft pack. This is to ensure the flooring and underlayment remain separated, preventing undue contamination during transport.
DISCLAIMER
Neither Accurate Testing Solutions nor any agency thereof, nor any of their employees, nor any of their contractors, subcontractors or their employees, makes any 
warranty, express or implied, or assumes any legal liability or responsibility for the accuracy, completeness, or any third party's use or the results of such use of any 
information, apparatus, product, or process disclosed, or represents that its use would not infringe privately owned rights. Reference herein to any specific commercial 
product, process, or service by trade name, trademark, manufacturer, or otherwise, does not necessarily constitute or imply its endorsement, recommendation, or favoring 
by Accurate Testing Solutions or any agency thereof or its contractors or subcontractors.
BY FILLING OUT AND SUBMITTING THIS FORM AND ORDERING MATERIALS TESTING OR ANY OTHER SERVICES FROM ACCURATE TESTING SOLUTIONS, INC. 
AND ANY OF ITS SUBSIDIARIES, WITH CORPORATE OFFICES IN GALLATIN, TN 37066-9500 USA, YOU AGREE TO THE ABOVE PRESCRIBED SAMPLE 
REQUIREMENTS, POLICIES & PROCEDURES AS WELL AS AGREE TO ACCURATE TESTING SOLUTIONS' TERMS AND CONDITIONS. A COPY OF WHICH CAN WE 
FOUND AT WWW.ACCURATETESTINGSOLUTIONS.COM.
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